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ZEBRA Repair Order Portal

Inbound Prepaid Shipping Label — Overview

For partners and customers in qualifying countries who use the online Repair Order Portal to request repairs for
devices covered by a Zebra OneCare contract, Zebra is offering a free, prepaid, inbound shipping label to cover the
cost of returning the device to Zebra’s repair center using ground delivery service by Zebra’s preferred carrier

Please note the following:

Please consult the Prepaid Shipping Label offer page on Zebra.com for a list of qualifying countries

The inbound prepaid label is only available for a repair order submitted on the Repair Order Portal, for unit(s)
covered by a Zebra OneCare service contract

If a repair order is phoned into Zebra’s Help Desk or emailed, a inbound prepaid label is not provided

Once the label is generated, attach the label to the outside of the package. Please include the shipping manifest
inside the return shipment

The inbound prepaid shipping label does not expire and can be re-printed if necessary
A new label must be generated for each repair order, do not continue to re-use a previous return label

The following information outlines the process to generate an inbound prepaid return shipping label, after the
submission of the repair order


https://www.zebra.com/us/en/support-downloads/request-repair/prepaid-shipping-label.html

ZEBRA Repair Order Portal

Generating an Inbound Prepaid Shipping Label - Generate

The following steps outline the process to generate a inbound prepaid shipping label to return products covered by a
Zebra OneCare service contract

Step 1: From the Order Conflrmatlon

screen, click on L=

Order Confirmation Number: 22826797 |ﬁ |

NOTE: A prepaid shipping label can only be
generated Once| the repairirjder has been Thank you. Your Repair Order has been successfully submitted
submitted. Theliiam i button is | '
accessible once the Order Confirmation

screen displays, after the repair order has

been submitted

Shortly you will receive an Order Acknowledgement and Shipping Instructions by email.

Please note: Any devices with an associated dispute may be delayed, pending resolution.

If your repair order qualifies for prepaid shipping, your labels may be generated using the button.

NOTE: A message similar to the following displays if the repair order is not eligible for the prepaid label:

test-repair.zebra.com says:

Your repair order is not eligible for scheduling carrier pickup and shipping
labal generation. You can contact Zebra helpdesk for more information.

OK

w



ZEBRA Repair Order Portal

Generating an Inbound Prepaid Shipping Label - Detalls

The Collection Details screen displays. The contact record and shipping address default based on the repair order
values. These values display on the pre-paid shipping label and can be modified

Step 2: Review the default contact record Repair Order # 2282679
information displayed in the Contact Details N e © G CoNTRCT 7| @ seosm avoress
section - o
ZEBRA TECHNOLOGIES CORP tmvxB3@zebra.com—removed
NOTE: The values in Contact, Email S .
Address, and Phone # fields are associated ‘
to the contact record listed in the Contact e
field
: ) Users are able to update the phone number,
To modify these values, users can: | o UG o i s L T S e e
: s  Carrier Details screen. These values are

' Desired Pickup Date . . .

Slgligt d dlffer.enthcosnr’:.act .recc(J:rd by associated to the contact record listed in the

clicking on[“]in the Shipping Contact Contact field

S e Ct I O n Desired Pickup Time
» Create a new contact record. An existing —

contact record can not be edited,except R

for the phone number. Click the Contact

drop down field to create a new contact »

=a )




ZEBRA Repair Order Portal

Generating an Inbound Prepald Shlpplng Label - Detalls

Step 3: Review the default shipping address

information displayed in the Sender Address Repair Order # 22826757 .
s e Ct i O n ::::::umher (:n:-ll:-‘FING CONTACT e :;':}:E:J[:::TDDRESS #
NOTE: The values listed in the Sender e .
Address section are associated to the e .
address record in the Ship Address field =

SHIPPING CARRIER SPECIAL INSTRUCTIONS

To modify these values, users can: repex
e Select a different ship address by clicking Users are not able to update the
Onlzl |n the Sender Address field PICKUP /| COLLECTION addreSS |nf0rmat|on from the
b ppyogu, e ea————— Shipping Carrier Details screen.
e Create a new ship address record. An S —— These values are associated to
existing address record can not be edited. the shipping address listed in the
Click on[ZJin the Sender Address field to Ship Address field

Desired Pickup Time

create a new address

SHIPPING LABEL

Repair Center  Mo. of Packages To Be Picked Up

Zebra South FI..

RESTORE DEFALLT VALUES




ZEBRA Repair Order Portal

Generating an Inbound Prepald Shlpplng Label - Detalls

Step 4: Choose from the dropdown menu: =

Repair Order # 22326797

) Desired Picku p Date: ACCOUNT ) SHIPFING CONTACT g () SENDER ADDRESS

Account Number Contact Store Number
) . . 13556852 Tony Ambler
o Your Compa ny s Sta rtlng Tlme Account Name Contact Email Address Ship Address
ZEBRA TECHNOLOGIES CORP imv=B3@ezebra com—remaved EBRA TECHNOLOGIES

@ Work Phone #

e Your Company’s Closing Time s

e

® DeSi red PiCku p Ti me SHIPPING CARRIER SPECIAL INSTRUCTIONS

FEDEX

e A

PICKUP | COLLECTION

In case your company has a

€ € | Eﬁif:i%ogca pn ny have a regular { daily scheduled pick up with the |.\3 |v|

regular scheduled pick up with rer | ~
the shipping carrier, select Yes Voo Company'e Starting e | ~
and you will not be asked to fill S | ~]
in further information Desired Pokup Time | ~

SHIPPING LABEL

Repair Center  Mo. of Packages To Be Picked Up

South FI..

RESTORE DEFALLT VALUES




ZEBRA Repair Order Portal

Generating an Inbound Prepaid Shlpplng Label — Detalls

Step 5: Click on the No. of Packages To Be
Picked Up field and type the applicable
number of packages

NOTE: Zebra has multiple repair centers
specializing in different devices. If
returning multiple devices, they may need
to be returned to different locations for
repair. Review the Repair Center section
to determine the Repair Center location.
Additionally, the shipping manifest
document provides Repair Center
shipping information. Devices destined
for the same location may be shipped as a
single package

Step 6: Click on

Collection Detsils.

Repair Order # 22326797
ACCOUNT ()} SHIFFING CONTACT £ I} SENDER ADDRESS

Accoun it Mumber Contact Store Number
13556852 Tony Ambler

Account Name Contact Email Address

Ship Address
ZEBRA TECHNOLOGIES CORP imv=B3@ezebra com—remaved EBRA TECHMNOD

@ work Phone #
54030503

SHIPPING CARRIER

FEDEX

The Repair Center
section denotes the
Repair Center(s) where
the devices need to be
returned

PICKUP / COLLECTION
Does your company have a regular / daily scheduled pic!
shipping carrier?

Desired Pickup Date

Your Company’s Starting Time

pany's Closing Time
ickup Time

SHIPPING LABEL

Repair Center  Mo. of Packages To Be Picked Up

Zebra South FI.. |

O=




ZEBRA Repair Order Portal

Generating an Inbound Prepaid Shipping Label — Label
Created

The Confirmation screen displays the prepaid shipping label file in the Attachment Name field

Step 7: Click on the name of the file in the Attachment Name field to download and access the prepaid label

The Repair Center field

denotes the Repair Center(s)

COLLECTIQ -

SR  The tracking number of the where the device(s) n_eed to
prepaid label is referenced, - hi be_ retluLneId. Multlplgd q
allowing the user to track the  |Nu_—_Gg >NIPPING fabels are provide

the goods for collection, if you are at g 1 H
Shipment tO the Repair Center facility's designated location, f%r'et]llgr(ilffjfe;epr‘]ptlissbplaelr

The user must click on

the file name to
download and access the
prepaid shipping label

nsure that package(s) are ready by selected date and timeds

ced or reschedule this collection, contact shipping g

DOCUMENTS 1-1of1 "

Attachment Mam¢ Tracking Number Repair Center  Type

TO45E002080... 704660930800  Zebra South Fl... PDF




ZEBRA Repair Order Portal

Generating an Inbound Prepaid Shipping Label —

Download

The File Download pop-up message displays

Step 8: Click on to download and
access the PDF file

NOTE: The location where the file
downloads is based on the users browser
settings. The file may download within the
browser window or within a specific
download folder on the users computer

Cdle‘:tlon Detalls

COLLECTION CONFIRMATION

Order Number: 22826797
Packaging Instructions
1. Review the repair center for your device, group it and prepare the package(s) accordingly.
2. You will need to forward the shipping label(s) to the person who prepares the goods for collection, if you are at different collection location.
3. If you have regular/daily pickup at your facility, drop the packages at your facility's designated location

4. If you schedule on-time pickup,

File Download

You are downloadina the file 794660930609 Zebra South Florida Repair Center Label PDF'. Would vou like to ooen the file or save it to vour comouter?
SAVE I
T

[V TR R e

Attachment Name Tracking Number Repair Center Type

794660930609... 794660930609 Zebra South Flori... PDF




ZEBRA Repair Order Portal

Generating an Inbound Prepaid Shipping Label — Access &
Print

Once the prepaid shipping label downloads, access the PDF file

Step 9: Print the prepaid shipping label and 9 T T S
attach to the package =— | TFzfiecE; |
— g| =R s
—————————— lﬁ‘-gsﬁi »
=— & =
o g SR190N0TD e 2 % § Bsn

10



ZEBRA Repair Order Portal

Generating an Inbound Prepaid Shipping Label - Complete

The Confirmation screen remains open while the user prints the prepaid shipping label. Once printing is complete,
logout or navigate to the next desired screen

COLLECTION CONFIRMATION 1 of 1+

Order Mumber: Z2828787

Packaging Instructions

1 ew then B dew = B =l 8¢
nead ard ng erso o prepares the goods for colle e at diffe oca
yo 42 regula at yo E 2 ¥ ty's designated kocation
yo hed me
8. Please ensure tha 2 e ready by selected date me
To cancel or reschedule on, ] E ¥
[
COCUMENT 5

Filter Type |v||:'.é'.5.é

Attachment Mame Tracking Mumber Repair Center Type

7045680030680, 704060030009  Zebra South Fl.. POF




ZEBRA Repair Order Portal

Re-printing an Inbound Prepaid Shipping Label — Access
Order

The following steps outline the process to re-print a previously generated prepaid shipping label

Step 1: Access the repair order O-Repairérder#22826797' |
m Share |name@domain.com,name@domain.com ‘

Step 2: Click on the name of the prepaid

. . . ACCOUNT SHIPPING CONTACT SHIPPING ADDRESS e DOCUMENTS 1-20cf2
I a be I fl | e I n th e Atta Ch m e nt N a m e fl e I d Account Number Contact Store Number 794660930609_Zebra South Florida Repair Center_Labe!
1356962 Tony Ambler
. . Account Name Contact Email Address ZEBRA TECHNOLOGIES CORP Shippinghlanifest 22826797 02-12-2019_02-35-24
NOTE. A re pa Ir order can accessed by ZEBRA TECHNOLOGIES CORP tmvx63@zebra.com--removed NACTIVE B
. . . Customer Reference # 'tho_rkq E’L\one # 30 AY,

conducting a search in the Repair Status 64330503

tab .
LINE ITEMS 1-10f1
Filter Type |V||Fite"":-. ue
Linge 2aw Serial # Line ltem Status Line Sub Status Product Customer Reference # Qutbound Serial # Job Type Exchange Type Net Price Sparepcol Name F
1 WPSACE340323C2 Pending WA45110201000

Contract 50.00

12



ZEBRA Repair Order Portal

Re-printing an Inbound Prepaid Shipping Label —

Download

The File Download pop-up message displays

Step 3: Click on

to

download and access the PDF Repair Order # 22820797
fl Ie Share |name@domain.com,name@domain.com
ACCOUNT SHIPPING CONTACT SHIPPING ADDRESS DOCUMENTS 20
:!\Fr‘:;:l?rl nt Number Contact Store Number 794560930609 Zebra South Florida Repair Center Label
NOTE: The location where — ’f"e D°W”'°ad. S | N - | ﬁ
the f||e downloads is ba Sed . You are downloading the file ‘794660930602 Zebra South Florida Repair Center Label PDF’. Would vou like to open the file or save it to vour comouter? e
on the users browser
settings. The file may y
download within the LEEERE 1-1of1
browser window or within a T || |Fiter value
specific download folder on o e e [reeer | S F—— PR [ [ [
the users COmputer 1 WPSACE340323C2 Pending WA4S110201000... T 5000




ZEBRA Repair Order Portal

Re-printing an Inbound Prepaid Shipping Label —
Access & Print

Once the prepaid shipping label downloads, access the PDF file

Step 4: Print the prepaid shipping label and 9 e e
attach to the package 2E Mfeie
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ZEBRA Repair Order Portal

Re-printing an Inbound Prepaid Shipping Label - Complete

The Repair Order screen remains open while the user re-prints the prepaid shipping label. Once printing is complete,
logout or navigate to the next desired screen

Repair Order # 22826797

ACCOUNT

SHIPPING CONTACT

SHIPPING ADDRESS DOCUMENTS 1-20f2
ﬂci:p_unt Number Contact Store Number

794660930609_Zebra South Flonda Repair Center_Labe
Tony Ambler
. ShippingMani 826797_02-12-2019_02-35-2¢

Account Name Contact Email Address 7EBRA TECHNOLOGIES CORP hippingManifest_22826797_02-12-2019_02-35-24

ZEBRA TECHNOLOGIES CORP trmvx63@zebra.com--removed e

Customer Reference # Work Phone #

654930503
o

LINE ITEMS 1-10f1
Filter Type | w ‘ ‘Fi ter Value
Ling #aw Serial & Line ltem Status Line Sub Status Product Customer Reference # Outbound Serial # Job Type Exchange Type Net Price Sparepco| Mame  F
1 WPSACE340323C2 Pending WaA45110201000... Contract

50.00




ZEBRA %ZEBRA

Repair Order
Portal

Qh. ZEBRA Solutians Products Serdces Support and Downloads Partners

> R ta Repalr

REQUEST A REPAIR (ONLINE REPAIR SERVICES)

for prod

*ortal gets a new look-and-feel, friendlier layou eamlined design, background bulk load

N e e d I l e I p ] PRINTER REPAIRS
ANNOUNCEMENTS

MOBILE COMPUTER AND SCANNER o

REPAIRS REPAIR STATUS
NOTIFICATIONS

Access Zebra.com > Support & Downloads
for additional information and support

Learn More }

The design, technical, and cost information (“Information”) furnished in this submission is confidential proprietary information of Zebra Technologies International, LLC. Such Information is submitted with the restriction that it is to be used for evaluation purposes only, and is
not to be disclosed publicly or in any manner to anyone other than those required to evaluate the Information, without the express written permission of Zebra Technologies International, LLC. The Information provided in this submission is for information and budgetary
purposes only and does not constitute an offer to sell or license any products or services. This submission is not binding on Zebra Technologies International, LLC and Zebra Technologies International LLC is making no representations, warranties, or commitments with

respect to pricing, products, payment terms, credit or terms and conditions.

ZEBRA and the stylized Zebra head are trademarks of ZIH Corp., registered in many jurisdictions worldwide. All other trademarks are the property of their respective owners. ©2017 ZIH Corp. and/or its affiliates. All rights reserved.



